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(57) Abstract: 

PROBLEM TO BE SOLVED: To provide a remote 
maintenance system which can quickly and surely 
maintain even .an industrial equipment of a remote place. 

SOLUTION: A monitoring host computer 107 is installed 
at each of plants 102 to 104 to monitor an industrial 
equipment 109 respectively. The computer 107 is 
connected to a management host computer 108 placed 
at a vendor 101 via an internet 105. Then the computer 
107 of each plant detects the trouble of an industrial 
equipment 106 and notifies the vendor 101 of the status 
information showing the condition of the trouble. In 
response to this notification, the computer 108 of the 
vendor 101 notifies each plant of the answer information 
showing the treatment against the trouble condition. 
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